
The mocca.guest is the machine, which delivers your guest cards, charges them and 

takes them back. The reliable self-service kiosk is the ideal supplement for busines-

ses that want to reduce the administrative burden with guest cards. 

The inTelligenT machine for sale, 
reTurn and charging of guesT cards

      feaTures and 
adVanTages:

Deposit management

Credit card, debit or cash

Reliable and safe

Reduces administrative burden

Easy to operate

Accurate billing

Offline-capability

Flexible construction

Mifare, Legic or HITAG
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Reduce administration time
mocca.guest sells guest tickets with cash, 

debit and credit cards. The machine 

loads the electronic purse of guest and 

staff cards. Finally, mocca.guest takes 

back the guest card and pays off the ba-

lance – again with cash or debit and cre-

dit cards. You have a full payment cycle 

in which your customers can perform all 

tasks independently.

Maximum security and offline opera-
tion
mocca.guest consists of a steel case with 

a special seal. The software of the device 

is protected against unauthorized access 

and all transactions are stored in a secu-

re database. mocca.guest works offline – 

even without a network connection busi-

ness will continue uninterrupted.

Precise and individual reporting
With mocca.guest you have a perfect 

overview over all deposits and withdra-

wals. Different types of payment such 

as coins, cash, debit and credit cards are 

clearly displayed. The accounting proce-

dure offers an exceptional degree of ac-

curacy. 



aBouT The companY

With more than 10 years of experience as a provider of individual and innovative solutions for restaurants, cafeterias, 
school catering, hospitals, convention centers and leisure facilities. Both large international corporations and medium-
sized businesses rely on our expertise. The products are developed by ventopay in cooperation with customers and are 
perfectly adapted to the specific needs of the industry. Highest demands in quality and many years of knowledge are 
the basis for the success of ventopay gmbh. For further information on our solutions, visit us online at
www.ventopay.com

ventopay gmbh | Softwarepark 37/1 | 4232 Hagenberg | Austria
    T. +43 7236 3351-4300  | F. +43 7236 3351-4349 | office@ventopay.com

Optimized navigation
The navigation of mocca.guest is opti-

mized for both, employees and guests. 

The machine automatically detects 

which type of card has been inserted 

and therefore selects the appropriate 

menu. Your customers get the fastest 

way to recharge their cards. 

Specifications:
• Dimensions (LxWxH) 

1090mm x 940mm x 275mm

• Dimensions pedestal (LxWxH)

650mm x 940mm x 275mm

• Weight (filled): 180 kg

• Power supply: 230 VAC

• Currency: 1,5A

• 15‘‘ LC-Touch Screen

• Coin Hopper:

2 EUR:   800 pcs.

50 Cent: 800 pcs.

10 Cent: 1500 pcs.

1 Cent:   2600 pcs.

• Cash Volume: 500 notes

• Card Stacker: 600 notes

• Network connection:

Ethernet, WLAN

• 3mm stainless steel housing, 

security lock

• Online- und Offline-operation

• Mifare, Legic, NFC, Hitag

• Cashless: EC, Visa, Mastercard, 

Diners, Amex
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